
KonnectMD Supplement Terms & Conditions & Disclaimer 

Effective Date: [Insert Date] 

These Terms & Conditions (“Agreement”) govern the purchase and use of dietary 
supplements and related services offered by KonnectMD (“Company,” “we,” “us,” 
or “our”). 

By purchasing, enrolling in, or using any KonnectMD products or services, you 
acknowledge and agree to the following: 



1. Not Evaluated by the FDA 

KonnectMD supplements have not been evaluated or approved by the U.S. Food and 
Drug Administration (FDA). 

These products are not intended to diagnose, treat, cure, or prevent any disease. 

2. Not Medical Advice / Telehealth Distinction 

KonnectMD provides access to telehealth services and wellness products; however: 



• Supplements sold by KonnectMD are not prescriptions 

• They are not a substitute for medical care or physician-directed treatment 

• Any information provided by KonnectMD, its platform, or representatives is for 
general wellness and educational purposes only 

For medical concerns, diagnosis, or treatment, you must consult a licensed 
healthcare provider. 

3. Consultation Recommended 



You should consult with a licensed healthcare professional before using any 
supplement, especially if you: 

• Have a medical condition 

• Take prescription medications 

• Are pregnant or nursing 

• Have known allergies or sensitivities 

4. Assumption of Risk 

By purchasing and using KonnectMD supplements, you acknowledge: 



• You are voluntarily choosing to use dietary supplements 

• You understand supplements may carry known and unknown risks 

• You accept full responsibility for any outcomes, including adverse reactions 

5. Individual Results Disclaimer 

Results vary from person to person. KonnectMD makes no guarantees regarding: 

• Effectiveness 

• Health improvements 



• Specific outcomes 

6. Proper Use 

You agree to: 

• Follow all product labeling and instructions 

• Not exceed recommended dosages 

• Discontinue use immediately if adverse reactions occur 

• Seek medical attention if necessary 



7. Limitation of Liability 

To the fullest extent permitted by law, KonnectMD shall not be liable for: 

• Any direct, indirect, incidental, or consequential damages 

• Injury, illness, allergic reaction, or health complications 

• Misuse or improper use of supplements 

Your use of KonnectMD products is entirely at your own risk. 



8. Indemnification 

You agree to indemnify and hold harmless KonnectMD, its owners, officers, 
affiliates, employees, and independent representatives from any claims, damages, or 
legal actions arising from: 

• Your use or misuse of products 

• Your violation of these Terms 

• Reliance on any non-medical information provided 



9. Independent Representative Disclaimer (1099 Sales Force) 

KonnectMD may utilize independent representatives (“Affiliates” or “1099 
Representatives”) to promote its products. 

You acknowledge: 

• Representatives are independent contractors, not employees or medical 
professionals 

• They are not authorized to provide medical advice or make disease-treatment 
claims 

• Any statements made outside official KonnectMD materials are not endorsed by 
the Company 



KonnectMD is not liable for unauthorized claims made by independent 
representatives. 

10. No Disease Claims Policy 

KonnectMD products are marketed strictly for general wellness support. 

We do not claim that any product: 

• Treats, cures, or prevents diseases 

• Replaces prescription medications 



• Provides guaranteed medical outcomes 

11. Regulatory Compliance 

KonnectMD operates in accordance with applicable U.S. laws, including: 

• The Dietary Supplement Health and Education Act (DSHEA) 

• Guidelines enforced by the Federal Trade Commission (FTC) 



12. Not a Substitute for Professional Care 

KonnectMD supplements and services are not intended to replace: 

• Licensed medical treatment 

• Physician supervision 

• Emergency medical care 

If you believe you are experiencing a medical emergency, call 911 immediately. 



13. Acknowledgment & Acceptance 

By purchasing or using KonnectMD products, you confirm that: 

• You have read and understood this Agreement 

• You accept all risks associated with supplement use 

• You agree to be legally bound by these Terms 


